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Terms and Conditions for Cottage Accommodation with Pets
Please observe the following provisions to assure comfortable stay for every Guest, at TATESHINA TOKYU HOTEL.
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1. The rooms for pets are only available for dogs
and cats;
we are not able to accommodate other animals
in principle.

2. The facilities are the place where the Guests
are able to stay with their precious familiy(dogs
and cats), and there are diverse types of dogs
and cats staying here. Tomaintain the facilities,
the Hotel provides the Guests with the
following terms and conditions.

(I) The Guests are able to stay with dogs and cats
that are only kept in house. The facilities are able
to accommodate up to 2 large-size dogs, or 3small/
medium-size dogs or cats.

(2) The pets have to be one year and older, and be litter-
trained.

(3)(4)The pets have to have been vaccinated. (Please bring
the injection record.)

() The dogs have to have been registered as pet dogs at
public health center.

(6) Please refrain from bringing pets that are in their
mating season.

(7) The pets have to be free of infectious diseases.

(8) The pets have to be trained not to bark loud.

3. To assure comfortable stay for every Guest,
please observe the following provisions before
and during your stay. If you do not observe,
or if you make false entry, the hotel might
request you to leave the Hotel, or refuse to
accommodate you.

(1) Please bathe the pets in advance.

(2) Please wash the paws of the pets in the wash place
before entering the room.

(3) Please clean up the excrement of the pets before you
leave.

(4) Please do not have the pets excrete in the planted zone,
and on the pathway.

(5) Please be responsible for the disposal of excrement of
the pets;
please flush it in the toilet. Put the paper you have
used (except toilet paper) into a special box for that.

(6) Please refrain from using the bathroom to bathe the
pets; there is a risk of transmitting infection. Also, do
not bring the pets into a bed.
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(7) The space available for the pets is the following; the
terrace of the pet room, and the wooden floor on the
terrace side (including the hallway). Please do not have
the pets on the carpet floor.

(8) The pets are not able to enter the Hotel lobby, the
hallway, restaurants, public bath and any other public
space of the Hotel.

(9) Please bring the food for pets.

(10) Please refrain from going out keeping pets alone in the
room. If you would like to go to restaurants or public
bath, please put the pets in the cage that you have
brought. (11) Please bring the cage for cats.

(12) To keep safety, please take off the leash from the pets
when you cage them.

(13) When you walk with pets around the Hotel, please
make sure that the owner will hold the pets in the
arms or leash them(for dogs).

(14) If the pets caused damage or losses on
furniturre,equipment, bedclothes or anything of the
Hotel, the owner will be responsible for that and be
charged for the expenses of repairing.

(15) In checking in and checking out, only the owner may
do the procedures at the front desk. Please do not
bring the pets into the Hotel.

4. Our facilities offer the Guests rooms for staying
with pets, not the one that take care of the
pets.Please be responsible for the control of
your own pets. Even in the case when pets
encounter unforeseeable circumstances during
the stay, Hotel shall not be responsible for
reasons not attributable to the Hotel. Also, the
Hotel will not be responsible for any trouble
happened among the Guests that are caused by
the pets.



